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Job Title: MRI Healthcare Assistant
Responsible to: Diagnostic Imaging Manager
Accountable to: Diagnostic Imaging Manager

JOB SUMMARY
The MRI Healthcare Assistant (HCA) supports the delivery of safe, efficient and high quality MRI services for patients referred by Doctors, Consultant Surgeons and Non Medical referrers.
The postholder will work as part of the MRI and wider multidisciplinary team to provide excellent patient care throughout the MRI pathway, including patient preparation, safety screening, communication, chaperoning, and assisting Radiographers during MRI examinations.
This role requires strong interpersonal skills, attention to detail, adherence to MRI safety standards, and the ability to support patients with diverse needs, including those with anxiety, mobility challenges or complex medical conditions. The MRI HCA will contribute to service efficiency, infection control, stock management, basic equipment checks, and general administrative tasks.
The post offers opportunities to develop enhanced knowledge of MRI safety, patient care standards, and workflow processes within a diagnostic imaging environment.

KEY RESPONSIBILITIES
1. Clinical and Professional Duties
· Assist Radiographers in providing a safe, efficient MRI service.
· Undertake MRI patient safety screening in accordance with departmental protocols.
· Prepare patients for MRI scans, ensuring accurate identification and clear explanation of procedures.
· Support anxious or vulnerable patients, maintaining dignity, comfort and reassurance throughout the imaging journey.
· Assist with positioning aids and transferring patients using safe moving & handling techniques.
· Maintain MRI safety rules at all times, including magnet‑room access control.
· Undertake cleaning of equipment and clinical areas between patients, maintaining high infection‑prevention standards.
· Replenish consumables and ensure clinical areas are well stocked.
· Assist with basic equipment checks and promptly report faults to senior staff.
· Escort patients to and from the department as required.
· Answer telephones politely and direct enquiries appropriately.
· Participate in extended hours or on‑call arrangements if required (HCA-appropriate duties).

2. Documentation & Information Systems
· Maintain accurate records on all relevant IT systems (MAXIMS/PACS/RIS or equivalent).
· Ensure all documents and safety screening forms are completed and scanned into patient records promptly.
· Enter information accurately and confidentially, complying with all data protection requirements.
· Support administrative tasks associated with the MRI patient pathway, including appointment preparation and workflow coordination.

3. Quality, Governance & Professional Development
· Support clinical audits, quality checks and service improvement initiatives.
· Engage in reflective practice and contribute to team learning.
· Participate in mandatory and role‑specific training, maintaining up‑to‑date skills and competencies.
· Demonstrate awareness of departmental policies and adhere to professional standards for patient care.

4. Teamwork & Communication
· Communicate clearly and professionally with patients, relatives, Radiographers, Nurses, and wider MDT colleagues.
· Promote smooth departmental workflow by assisting where needed.
· Work cooperatively within a multi‑disciplinary imaging team.
· Provide support to new starters and visitors to the MRI department.

GOVERNANCE & ORGANISATIONAL RESPONSIBILITIES
Infection Control
All staff must comply with infection prevention policies, attend mandatory training, and take responsibility for reporting any concerns or unsafe practice.
Conflict of Interest
Staff must not use their position for personal gain. Any potential conflict must be declared in accordance with organisational policy.
Confidentiality
Confidentiality must be maintained at all times regarding patient, staff, and organisational information. Obligations continue indefinitely and align with the Data Protection Act and GDPR.
Health & Safety
In accordance with the Health and Safety at Work Act (1974), employees must:
· Take reasonable care of their own safety and that of others.
· Cooperate with the organisation to maintain legal compliance.
· Not interfere with or misuse safety equipment or procedures.
Risk Management
All incidents, accidents or near misses must be reported promptly, supporting any investigations that follow.
Vulnerable Adults & Safeguarding
Staff are responsible for recognising and reporting concerns regarding abuse, neglect or bullying, following safeguarding policies.
Raising Concerns
All staff must raise concerns where unsafe practice or risks to patient/colleague safety are identified.
Equal Opportunities
The organisation is committed to equal opportunities for all staff and service users. No individual should be discriminated against on the basis of:
· Sex
· Marital or domestic status
· Age
· Race or ethnicity
· Disability
· Sexual orientation
· Religion or belief
· Social background
· Employment status
· HIV status
· Gender reassignment
· Political affiliation or trade union membership
Recruitment, training and progression are based solely on ability and suitability.

ADDITIONAL INFORMATION
This job description is not exhaustive and may be amended in consultation with the postholder to meet evolving service needs. Additional duties may be required.

POSTHOLDER CONFIRMATION
I confirm that I have read and understand this Job Description.
Name of Postholder: ______________________________________
Signature: _______________________________________________
Date: ____________________________________________________
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